
ONLY AVAILABLE IN THE USA AND CANADA

EMPOWER YOUR OPERATION WITH AN INTEGRATED MULTIMEDIA DISPATCH 
SOLUTION AND FACILITATE TIMELY AND WELL-INFORMED RESPONSES IN 
MISSION CRITICAL SITUATIONS. 

Tait LifeX by Frequentis is the first and only integrated, multimedia dispatch 
console solution that increases your situational awareness and expedites decision 
making for mission critical operations. The future of dispatching is here! 
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CALL TAKING DISTPATCHING

ENHANCED USER EXPERIENCE
•	 Easy to use web-based user interface 
•	 Clear and concise communication 

based on dispatch needs 
•	 Partitioned screen design enabling a 

more efficient and focused workflow 
•	 Decluttered and prioritized content 

presentation expediting call 
management

•	 Translation feature when texting 
should language barriers exist 

NEXT GENERATION  
CONTROL ROOM 
•	 No longer voice centric, integrating 

any information source i.e. radio, 
telephony, multimedia and other forms 
of communication 

•	 Maximum uptime and availability 
through redundant, resilient and geo-
diverse cores 

•	 Easily integrate and migrate between 
technologies, analog to digital radio, 
on-prem or cloud-based telephony, 
streaming surveillance video, cellular 
text messaging, etc. 

•	 Virtualized software gateway 
interfaces utilizing standards based 
protocols simplifying corporate IP-
network deployment 

•	 Secure communications based on 
TLS: SIP, HTTPS, WebSocket secure 

•	 Integration of real-time voice and data 
recorders with recording replay of all 
incident content 

TAIT LIFEX SIMPLICITY 
•	 Pre-packaged core available for 

streamlined installation, modularized 
expansion and application 
extensibility simplifying growth, 
evolution and maintenance 

•	 Software radio gateways supporting 
SIP Telephony, P25 DFSI/CSSI, DMR 
Tier 2/Tier 3, ED-137 and Tetra 

•	 Embedded multimedia recording 
and retrieval or external SIPREC 
audio output for third party recorder 
integration 

•	 Configurable user interface 
supporting individual, role or standard 
profiles

ONGOING MAINTENANCE  
AND SUPPORT
•	 Software updates, technical support 

and system security requirements 
are managed as part of active 
maintenance service

•	 Security patching for all OS and 
applications included in maintenance 
service 

UNIQUE MEDIA-ENABLED 
ARCHITECTURE 
•	 Distributed and virtualized software 

application gateways/interfaces 
•	 Redundant, open standards-based 

voice, video, text, data integration 
•	 Content aggregation at the core 

enabling efficient, reliable and geo-
diverse delivery to the dispatch 
control room, anywhere 

INTEGRATION FLEXIBILITY 
•	 Tait sourced or Bring-Your-Own 

Content 
•	 Open Application Programming 

Interfaces (APIs) based on protocol 
standards 

•	 Seamless integration of different 
communication methods and 
technologies 

MULTIMEDIA MISSION CRITICAL 
COMMUNICATIONS 
•	 Bringing together voice, video, text, 

data and mapping; all in real-time in 
one application  

•	 Enabling any media, any device on any 
service and any network, any time 

Tait has taken every care in compiling this brochure, but we’re always innovating and therefore changes to our models, designs, 
technical specifications, visuals and other information included in this brochure could occur. For the most up-to-date information 
and for a copy of our terms and conditions please visit our website www.taitcommunications.com
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