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THE CUSTOMER

Cairns is a regional city of over 120,000 people in tropical far north Some of the largest and most
Queensland, Australia. The Cairns City Council is a local government complex organizations in the
body responsible for administering a long, narrow coastal strip between world are putting their trust
the Coral Sea and the Great Dividing Range, covering more than in trunked solutions because
1,670 square kilometers. the benefits are proven;

control, efficiency and

SITUATION .
cost-effectiveness.

The council required reliable, seamless and continuous communications over
a mountainous region affected by adverse weather conditions, and where
repeater stations are located at extremely remote sites. Cairns City Council
required a competitive alternative to mobile telephone communications.

The council’s work teams (such as water, works and services) required a
system that provided inter work-group and one-on-one communication,

as well as an interface with the public telephone network. The council also
indicated a future need for data transmissions, such as GPS vehicle tracking.

RESPONSE

Tait, together with Pagex Communications, established a Biscom wide area
trunked radio network in the Cairns region, from which Cairns City Council
rents airtime. As a result the council incurred no costs to establish or
maintain the network infrastructure. As Cairns City Council was to be the first
customer for the network, Tait was able to guarantee coverage, and tailor the
network to the council’s needs.
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communications

The Biscom network uses Tait manufactured MPT 1327 trunking equipment.
It handles data transmissions such as job dispatch or e-mail, and provides the
ability for extensive use of PABX interface with PSTN access.

The system uses two trunked sites with a fully backed up power supply,
supporting around 430 council trunked radios, including 100 handheld portables.
Trunked radio is easy to use - there’s no need to change channels depending

on geographic location since the trunked radio roams and logs on to the most
appropriate site.

OUTCOME

The system provides for multiple call types ranging from one-on-one calls to group
and emergency calls. The PABX provides a high grade of service with seamless
connection. Trunked mobile radios are now used by lifeguards at Cairns City
Council’s new ‘lagoon’ tourist swimming area, and also at their new waste and
recycling plant. The council also uses a number of conventional Tait portable radios
for road works use (including traffic control) on simplex channels.

MORE INFORMATION

For news, product specifications, comprehensive technical information and contact
details of your nearest Tait service facility, please visit www.taitradio.com

Tait is a global leader in designing, delivering and managing innovative communication solutions
that help utilities and public safety organizations to keep the lights on and communities safe.

The word Tait and the Tait logo are trademarks of Tait Limited. Tait is an ISO 9001: 2008 and ISO
14001: 2004 certified supplier.
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CUSTOMER PROFILE

North Queensland Local
Government with staff spread
over 1,670 sq km.

APPLICATIONS
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TaitNet MPT 1327 system

BUSINESS BENEFITS
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No network establishment or
network maintenance costs

Cost- effective day-to-day
communication for council staff

Wide area coverage
GPS automatic vehicle location

Connection with the PABX and
local telephone network

PRODUCTS USED

Biscom MPT 1327 network
Tait trunked mobile radios

Tait portable radios

20 Tait portable radio car kits

10 Tait GPS units
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