








TAIT LIMITED WARRANTY 

The Warrantor, Tait North America Inc., a Texas corporation, with offices at 1315 W Sam Houston Parkway N, 
Suite 140, Houston, Texas 77043, USA; and/or Tait Communications North America, Inc. a British Columbia 
Corporation, having its registered offices at 2200 HSBC Building, 885 West Georgia Street, Vancouver BC V6C 
3E8, Canada, as applicable, warrants to the original owner thereof all parts of every new Tait brand equipment 
purchased in the Continental United States or Canada to be free from manufacturing defects in materials or 
workmanship, as hereinafter provided, for the following periods: 

Product: Warranty period starting 

on the date of purchase: 

Tait brand equipment and software. 
Exceptions: 

• Accessories and batteries (12 months)

• TP3 Radios (12 months)

• TP2 Radios (12 months)

Two years 

Any accessories or batteries. One year 

TP3300 and TP3350 Radios* One year 

TP2210 Radios, TM2 Mobiles and TB2 Base Stations* One year 

*With option to purchase one (1) year of Tait Assurance (extra charge) for a total of two (2) years of warranty coverage.

Warrantor will, at its option, repair or replace any equipment or software covered by this warranty, which 
becomes defective, malfunctions or otherwise fails to conform with this warranty under normal use and 
services during the term of this warranty, at no charge for parts or labour. 

In order to obtain warranty service, the equipment, together with the original or a machine reproduction of 
the bill of sale or other dated, proof-of-purchase document describing the equipment, must be delivered, to 
Warrantor in the Continental United States or Canada at the owner’s expense. Any evidence of alteration, 
erasing or forgery of proof-of-purchase documents will be cause to void the warranty. 

This warranty does not cover defects, malfunctions or failures resulting from shipping or transit accidents, 
abuse, misuse, operation contrary to furnished instructions, operation to incorrect power supplies, operation 
with faulty associated equipment, modification, alteration, improper servicing, tampering and normal wear 
and tear. Equipment on which the serial number has been defaced or removed shall not be eligible for warranty 
service. Should any equipment or software submitted for warranty service be found ineligible therefor, an 
estimate of repair cost will be furnished, and the repair will be accomplished if requested by the owner upon 
receipt of payment or acceptable arrangements for payment. Software operation is warranted only with the 
operating system for which it was designed and only on Tait brand software. At customer’s cost, Warrantor will 
use its best efforts to enforce any software warranty provided by any third-party software copyright owner. 
Warrantor does not warrant that the functions contained in the software will meet customer’s requirements 
or that the operation of the software will be uninterrupted or error free. 

This is the only warranty applicable to Tait brand equipment products or software; Warrantor neither assumes 
nor authorizes anyone to assume for it any other warranty. THIS WARRANTY IS EXPRESSLY IN LIEU OF ANY 
OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE, OF NON-INFRINGEMENT AND OF ANY OTHER OBLIGATIONS OR 
LIABILITY ON THE PART OF WARRANTOR. WARRANTOR’S LIABILITY FOR ANY AND ALL LOSSES AND DAMAGES 
RESULTING FROM ANY CAUSE WHATSOEVER, INCLUDING WARRANTOR’S NEGLIGENCE, ALLEGED DAMAGED 
OR DEFECTIVE GOODS, WHETHER SUCH DEFECTS ARE DISCOVERABLE OR LATENT, SHALL IN NO EVENT EXCEED 
THE PURCHASE PRICE OF THE EQUIPMENT. IN NO EVENT SHALL WARRANTOR BE LIABLE FOR LOSS OF USE, 
COMMERCIAL LOSS OR OTHER INCIDENTAL OR CONSEQUENTIAL DAMAGES WHATSOEVER. 

Doc ID 5980  Version: 17  Public 2025 Page 1 of 1 
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